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Rental Rate Calculations 

When a Rental Contract is created, the rates are calculated based on one of 

the following: 

1. A fixed rate per day. 

2. A Rate schedule, which contains pre-defined parameters used to 

calculate the rate. 

3. Number of days, or partial days, multiplied by the daily rate. 

4. The default maximum hours per day set in Service Center setting #308, 

which defines the partial days for products with no set Rate and no 

policies. 

The Product table and Rate Schedule are the primary drivers in determining 

rental rates. The figure below shows the relationship between the product 

and the rentals. 
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FIGURE 1: RENTAL RATE FLOW CHART 
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RENTAL CONTRACT 

The Rental Contract calculates rates based on the following information: 

1. Product Rate – If a Rate is selected in the Product, it will take priority over 

other rates. If N/A is selected, then the fixed Rental Rate will apply. The 

Product rate information takes precedence, unless other rates are 

selected. 

 

2. Product Rental Rate – Is the fixed rate to be applied to a rental. This is 

only used when the selected Rate is N/A. 

3. Partial Days Calculation - VimBiz calculates a day based on the Daily 

Hours setting in the Rate Schedule. Therefore, it is possible that different 

products or kits listed in the rental contract may use different variables 

when calculating the daily rate. Service Center setting #308 defines the 

default maximum hours per day. 

4. Kit Rate No Content Rate - If the No Content Rate box is selected in the 

Kit Details, then the kit rate will be applied and not the individual product 

rate. In Rental Contract 1, below, the No Content Rate box is not selected. 

In Rental Contract 2, the box is selected. 

RENTAL CONTRACT 1

MIC 1 $25

CAM 2 $75

PRODUCT

KIT

Box (Fixed Rate) $100

No Content Rate 

CAM 1 $50

TOTAL $250

 

RENTAL CONTRACT 2

MIC 1 $0

CAM 2 $0

PRODUCT

KIT

Box (Fixed Rate) $100

No Content Rate 

CAM 1 $0

TOTAL $100

 

  

Note: When a change is made to a product rate for an existing 

rental, the product, asset or kit must be removed from the rental 

then reselected for the new rate to apply. 
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5. Days Booked – Days Booked are calculated based on Booked Check Out 

and Check In times, not the actual Check Out and Check In times, based 

on a 24-hour day. Days Booked are not used in rental rate calculations. 

 

6. Billing Days – Billing Days are calculated using the Billing Start time and 

Billing End time, based on a 24-hour day. Billing Days are not used in 

rental rate calculations as each Product has its own definition of what 

constitutes a full day for Rentals. 

  

7. Days Invoiced – Days Invoiced are calculated per product and/or service 

center. Each Product or Service Center can have its own rate and 

definition of what constitutes a full day. Hours per day are defined in the 

Partial Days Setting, item 8, below. Days Invoiced are used to calculate the 

rental price.  

 

8. Partial Days Setting by Product – There are four different settings that 

can be used to define partial days for rentals. VimBiz will evaluate each 

condition, in order of precedence, until it finds a defined setting to use to 

calculate a partial day. The order of precedence is: 

1. Resource Request Rental Product Linked to Product 

2. Product Rental Policy 

3. Product’s Rental Rate Maximum Hours setting 

4. Service Centre Setting #308 Default Value 
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The Product table is the main source for determining rental rates. Financial 

information about the product is stored in the Details tab. This is used when 

a rental becomes a purchase. 

The Rentals tab is used to set the fixed Rental Rate, Rate and Rental Policy. 

 

 
FIGURE 2: PRODUCT DETAILS AND RENTALS TAB 

Rate - Displays the Rate schedule. This is the default value used for Product 

Rentals. If this entry is N/A, the fixed Rental Rate will be used. 
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Rental Rate – Is the fixed rate to be applied to a rental. This is only used 

when the selected Rate is N/A. 

Rental Policy – Is used to set discounts based on time and usage. 

RATE SCHEDULE 

RATE SCHEDULE

Rate

Mimimum Hours

Unit Price

Price Rates

Cost Rates

Maximum Hours per Day

Effective Date

 

Rates 

The rate charged to rent a kit, product or asset is set in the Rate Schedule. 

1. Administer > Scheduling > Configurations > Rates 

2. From the folder tree, navigate to the folder where the desired Rate 

Schedule is saved. 

3. From the list in the right pane, double-click on the applicable rate or 

create a New Rate. 

4. The Rate Details screen will open. 

5. Double-click the desired schedule or right-click in the Rate Schedule 

window to create a new schedule. 

The Rate Schedule contains all of the information used in calculating the 

rental rate. 
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FIGURE 3: RATE SCHEDULE 

General 

Start Date – The date the Rate Schedule takes effect.  

Rate - The name or number associated with the Rate. Rate names are 

designated in the Rate Details form. 

Unit Price – Individual cost per unit. The Unit Price will be used in the 

rental calculation as the Sales Price, in the event the item is purchased 

during the rental period. 

Unit Type - Not used in rental calculations. 

Daily Hours 

Minimum - The minimum amount of hours to which the rate will be 

applied.  

Maximum - The amount of hours that define a full day of rental. If the 

rental duration is equal to, or exceeds, the maximum hours, the full 

Daily Rate will be applied. 

Price Rates 

Currency – Currency used to select the proper rates. 
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Hourly - Rate per hour. The Hourly Rate multiplied by the Maximum 

hours will set the daily rate. 

Overtime – Not used in rental calculations. 

Daily - The daily rate charged to the customer. The daily rate is 

calculated automatically by multiplying the hourly rate by the 

maximum daily hours. 

Cost Rates 

Currency - Currency used to select the proper rates. 

Hourly - Cost per hour to the company. 

Overtime – Not used in rental calculations. 

Daily – The daily cost to the company. The daily cost rate is calculated 

automatically by multiplying the hourly cost rate by the maximum 

daily hours. 

KIT RATES 

KIT

Rate

No Content Rate

Fixed Rate

 

The Kit Rate can be set in the Kit Details screen using the Rate, Fix Rate and 

No Content Rate. 

 
FIGURE 4: KIT DETAILS 

Rate - Displays the Rate schedule. If this entry is N/A, the Fix Daily Rate will 

be used for the kit. 
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Fix Rate - This is the Daily Rate used for the kit rental. This rate only applies if 

the Rate is set to N/A. 

No Content Rate [SELECTED] - By setting the No Content Rate check box to 

true (selected), the product rates of the items in the kit will set to “0”. Only 

the Kit Rate applied, by adding the Kit Rate to “Container Product” of the 

rental. 

No Content Rate [NOT SELECTED] - By setting the No Content Rate check 

box to false (not selected), the product rates of the items in the kit will be set 

to their individual rates. The Kit Rate will be applied to the “Container 

Product” of the rental and will be added to the total Rental Rate. 

 

 

Note: If the Rate is N/A, the Fix Rate is 0 and the No Content Rate 

check box is not selected, the Product rate of each content product 

in the kit will be summed for the rental calculation. 


